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September 26, 2002

RE:  Inre Consolidated Freightways Corporation of Delaware, ef al.

Ladies and Gentlemen:

We represent Consolidated Freightways Corporation of Delaware and its
affiliated debtors (collectively, the “Debtors”) in their Chapter 11 cases that were commenced on
September 3, 2002 in the United States Bankruptcy Court for the Central District of California,
Riverside Division.

Customers of the Debtors should continue to remit check payments on motor
freight, airfreight and miscellaneous invoices to the Debtors’ regular “lockbox” remittance
addresses, as printed on the Debtors’ invoices and statements to its customers. Appending the
words “debtor-in-possession” to the payee name on your checks to the Debtors is not necessary,
though the Debtors will deposit such checks. Electronic payments, such as FedWire and ACH
payments, should also be remitted to the Debtors’ regular bank accounts.

Checks and other forms of payment should not be sent to the United States
Bankruptcy Court for the Central District of California, Riverside Division, or to any United
States Trustee.

As a debtor-in-possession operating under Chapter 11, Consolidated F reightways
continues to manage its own business affairs, collect its accounts receivable with its own
employees, and maintain its existing “lockbox” bank accounts.

If you require further assistance regarding payment on the Debtors’ invoices,
please call (360) 448 — 3260 or e-mail cfinvoicing@cfwy.com for Consolidated Freightways or
call (360) 448 — 4801 or e-mail cfairfreightreceivables@cfwy.com for CF Air Freight customer
service.

Truly yours,

WLM

Gregory O. Lunt
of LATHAM & WATKINS
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